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‘BREAK GLASS’ FUNCTION 

InteleConnect 
and InteleViewer 

 

 
This function allows access to patient images when you are not the primary referrer. 
 

1. Select Break-Glass Access 

InteleConnect: 

 

 

InteleViewer: 

 

 

 

 

 

 

2. Acknowledge and accept terms of the Confidentiality Agreement 

 

3. Search for the patient using surname, first name and DOB 

(YYYYMMDD) 
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4. Click Access Patient Details 

 

5. You will then be returned to the ‘Search’ screen. Select Search to view all 

studies for the patient 

 

 

 

 

 

 

 

 

 

 

 

 

To open patient file click anywhere in the patient line 

To open images click anywhere on the image 

 
 


